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Ministry of Labour, Immigration, Training and Skills Development 

Employment Standards 
in Ontario 

The Employment Standards Act, 2000 (ESA) protects employees and sets minimum standards for 
most workplaces in Ontario. Employers are prohibited from penalizing employees in any way for 
exercising their rights under the ESA. 

What you need to know 
Public holidays 
Ontario has a number of public 
holidays each year. Most employees 
are entitled to take these days off 
work and be paid public holiday 
pay. Visit Ontario.ca/publicholidays. 

Hours of work and overtime 
There are daily and weekly 
limits on hours of work. There are 
also rules around meal breaks, 
rest periods and overtime. Visit 
Ontario.ca/hoursofwork and 
Ontario.ca/overtime. 

Termination notice and pay 
In most cases when terminating 
employment, employers must give 
employees advance written notice 
of termination or termination pay 
instead of notice. Visit Ontario.ca/ 
terminationofemployment. 

Learn more about your rights at: 

Vacation time and pay 
There are rules around the 
amount of vacation time and pay 
employees earn. Most employees 
can take vacation time after every 
12 months of work. Visit Ontario. 
ca/vacation. 

Leaves of absence 
There are a number of job-
protected leaves of absence in 
Ontario. Examples include sick 
leave, pregnancy leave, parental 
leave and family caregiver leave. 
Visit Ontario.ca/ESAguide. 

Minimum wage 
Most employees are entitled to 
be paid at least the minimum 
wage. For current rates visit 
Ontario.ca/minimumwage. 

Other employment 
rights, exemptions 
and special rules 

There are other rights, 
exemptions and special 
rules not listed on this 
poster, including rights 
to severance pay and 
special rules for 
assignment employees 
of temporary help 
agencies. 

Subscribe to our news-
letter and stay up to 
date on the latest news 
that can affect you and 
your workplace. Visit 
Ontario.ca/labournews. 

Ontario.ca/employmentstandards 
1-800-531-5551 or TTY 1-866-567-8893 

@ONTatwork @OntarioAtWork @Ontarioatwork 

Version 9.0 



Health & Safety 
at Work 

Prevention Starts Here 
Ontario’s Occupational 
Health and Safety Act gives  
workers rights. It sets out roles for 
employers, supervisors and  
workers so they can work together  
to make workplaces safer. 

Improve Health and Safety: 
• Find out about your Joint Health 

and Safety Committee or Health and 
Safety Representative. 

• Talk to your employer, supervisor, 
workers, joint health and safety 
committee or health and safety 
representative about health and 
safety concerns. 

Workers have the right to: 
• Know about workplace hazards and what to do about them. 
• Participate in solving workplace health and safety problems. 
• Refuse work they believe is unsafe. 

Workers must: 
• Follow the law and workplace health and safety policies and 

procedures. 
• Wear and use the protective equipment required by their employer. 
• Work and act in a way that won’t hurt themselves or anyone else. 
• Report any hazards or injuries to their supervisor. 

Employers must NOT take action against workers  
for following the law and raising health and safety concerns. 

Employers must: 
• Make sure workers know about hazards and dangers by providing  

information, instruction and supervision on how to work safely. 
• Make sure supervisors know what is required to protect workers’  

health and safety on the job. 
• Create workplace health and safety policies and procedures. 
• Make sure everyone follows the law and the workplace health and  

safety policies and procedures. 
• Make sure workers wear and use the right protective equipment. 
• Do everything reasonable in the circumstances to protect 

workers from being hurt or getting a work-related illness. 

Supervisors must: 
• Tell workers about hazards and dangers, and respond to their 

concerns. 
• Show workers how to work safely, and make sure they follow the law  

and workplace health and safety policies and procedures. 
• Make sure workers wear and use the right protective equipment. 
• Do everything reasonable in the circumstances to protect workers  

from being hurt or getting a work-related illness. 

Call the Ministry of Labour, 
 Training and Skills Development 
at 1-877-202-0008 
Report critical injuries, fatalities,  
work refusals anytime. 
Workplace health and safety information,  
weekdays 8:30am – 5:00pm. 
Emergency? Always call 911 immediately. 

Find out more: 
ontario.ca/healthandsafetyatwork

© Queen’s Printer for Ontario 

Ministry of Labour, Training 
and Skills Development 
ISBN 978-1-4868-4209-4 (PRINT) 
ISBN 978-1-4868-4210-0 (PDF) 

February 2020

http://ontario.ca/healthandsafetyatwork


In case of injury
or illness at work

1 Get medical help
Your employer is responsible for providing first aid. See a doctor or 
go to a hospital if you need treatment. Your employer pays for your 
transportation on the day of injury.

2 Document 
Tell your employer about your injury or illness. They keep a record  
of what happened.

3 Report to the WSIB
You can scan the QR code below or visit wsib.ca/reporting and 
follow the steps to submit a Worker’s Report of Injury/Illness  
(Form 6). Your employer must report an injury or illness to us within  
three business days. 

4 Work together
We work with you and your employer to help you recover and return 
to work safely, at the right time. 

Scan the QR code or visit 
wsib.ca/reporting to 
submit a Worker’s Report 
of Injury/Illness (Form 6).

 Questions? We’re here to help.
Sign up for our online services to send us a 
message anytime, anywhere, or call us at 
1-800-387-0750 or TTY: 1-800-387-0050. 
Visit wsib.ca/onlineservices for details.

0082A (01/2025) 8.5” x 11” Disponible en français.
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ATTENDANCE AND RETURN TO WORK POLICY 

 

KT Group is committed to ensuring that all its employees are appropriately compensated for their hours of work 

and to ensuring that every reasonable effort is made to ensure continued communication with employees while 

on extended leave. This policy outlines our expectations for employees with regards to their time and 

attendance and communication with the company.  

 

KT Group expects everybody to be punctual and follow the schedule agreed upon between the organization and 

the employees.  

 

POLICY 

 

KT Group employees have the responsibility of attending work at their scheduled time or providing as much 

notice as possible in the event they are unable to arrive at the start of their shift. Employees are to calling in and 

emailing their supervisor, and applying leave request in the ERP system (Pro Track, Pro Guard and Pro Clean) 

if they will not be present. If employees need to leave their shift early, they must provide as much notice as 

possible to their supervisor. 

 

Prolonged Absences 

 

If an employee requires an absence for a prolonged period of time, KT Group may request additional 

information from an employee’s medical provider regarding the projected length of their absence. KT Group 

will not request confidential medical information, including any diagnosis, etc., from the medical provider. 

 

Long Term Absences 

 

Long term absence is when an employee is unable to work for a lengthy period of time, or any absence of more 

than two weeks. These absences do not include legislated leaves of absence under the employment standards 

code.  

 

KT Group will conduct a thorough investigation into the cause of the absence, which will entail gathering 

medical evidence and discussions with the employee to increase understanding. The following topics would be 

covered during the discussion: 

 

• The employee’s projected return to work date 

• Arrangements for additional medical reviews and discussions  

• Any medical reports provided to the management of KT Group  

• Whether or not the employee is permanently disabled, as per the doctor and/or the insurance provider 

• Whether or not the employee can return to their previous job with or without changes or 
accommodations 

• Any other possibilities, such as redeployment 

• Any plans for the return-to-work process 
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As appropriate, employees will be requested to provide a Fitness for Work form prior to their return from a 

long-term absence. If the absence was due to a work-related injury or illness, the workers’ compensation 

guidelines for the province of employment will be followed.  

 

Record of Employment (ROE) 

 

The company will issue an ROE for any absences that last longer than 7 calendar days. The ROE will reflect the 

reason that the employee is absent using the codes provided from the Government of Canada.  

 

Communication 

 

During a long-term absence from work, KT Group will ensure that continued communication is occurring, 

including by checking on the employee on the dates set out by the medical professional, informing the 

employee of significant occurrences in the workplace, and coordinating the return-to-work process once the 

employee has been cleared to return to the workplace.  

 

Three Consecutive Absences 

 

Any case where an employee misses at least three consecutive shifts without providing notice to their supervisor 

is considered job abandonment and the employee’s relationship with KT Group will be severed. If an employee 

can provide adequate reasoning behind their absence, their employment may be continued at the organization’s 

discretion. 

 

Absenteeism 

 

Absenteeism refers to a deliberate pattern of absences or late-arrivals that need to be corrected in order to ensure 

that KT Group is able to adequately staff its premises and achieve its organizational goals. Employee absences 

without reasonable cause affect the company’s ability to achieve those goals. Repeated absences or tardiness 

considered as absenteeism refer to absences or tardiness because of: 

 

• Sleeping in late 

• Having personal social plans when scheduled for work 

• Leaving early every Friday without reasonable cause 

• Arriving late every Monday morning without reasonable cause 

• Failing to catch a regularly scheduled method of public transportation such as a bus 

• Extending a weekend without approval (e.g., not attending work on a Monday or a Friday for 
unjustified reasons) 

 

This is not a comprehensive list. Employees are expected to attend work unless an emergency arises or they are 

ill and cannot present themselves. 

 

Disciplinary Steps 

 

In the case of an excessive number of absences, late shift arrivals, shifts left early, or if a pattern of absenteeism 

presents itself, KT Group will first meet with the employee to determine whether there is a workable solution to 

http://www.ktgroupcanada.ca/
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the attendance exceptions. Employees have a responsibility to do their part to work towards a solution and abide 

by the terms of the attendance agreement. If the attendance exceptions continue without reasonable cause and/or 

notice, KT Group will institute the corrective action process following these three steps: 

 

1.    Verbal warning 

2.    Written warning(s) 

3.    Termination of the employment relationship 

 

Each of these steps will be documented and copies will be provided to the employee to read and understand 

during the disciplinary meeting.  
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Employee Photos and Videos Usage Policy 

Used By: Entire KT Group of Companies Ltd. Approved By: Chief Executive Officer 

 

1. Purpose 

KT Group of Companies Ltd. ("KTG" or the "Company") may capture photographs and videos of 

employees from time to time for legitimate business purposes, including internal communications, 

company activities, training, recognition, marketing, and corporate communications. 

The purpose of this policy is to establish guidelines for the respectful, appropriate, and responsible 

collection, use, storage, and sharing of employee photographs and videos while respecting employee 

privacy. 

2. Consent and Authorization 

a) Where employee photographs or videos are intended for public-facing or promotional purposes, 

KTG will seek appropriate employee consent before using the employee's identifiable image or 

likeness. 

b) Consent will be provided in a manner that identifies, where reasonably practicable, the intended 

purpose and the general types of platforms or materials on which the photograph or video may appear. 

c) An employee's acknowledgement that they have received and reviewed this policy does not, by 

itself, constitute consent for every possible use of their photograph or video. 

d) Employees will not be required to provide consent for optional promotional or public-facing uses as 

a condition of employment, subject to any legitimate business or operational requirements. 

e) Where photographs or videos are taken in a group setting or at a Company event, KTG will take 

reasonable steps to communicate the purpose of the photography or recording and provide an 

opportunity for employees to raise concerns where appropriate. 

3. Permitted Uses 

Subject to applicable consent requirements, employee photographs and videos may be used for 

legitimate Company purposes, including: 

• Company website and official social media accounts; 

• Company newsletters and internal communications; 

• Company presentations and corporate materials; 

• Employee recognition and Company events; 

• Training and educational materials; 

• Marketing, promotional, and recruitment materials; 

http://www.ktgroupcanada.ca/
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• Documentation of Company activities and events; and 

• Other legitimate business purposes consistent with the purpose for which the photograph or 

video was collected. 

KTG will not knowingly use employee photographs or videos for purposes that are unlawful, 

misleading, discriminatory, defamatory, or otherwise inappropriate. 

4. Photography and Video Recording 

a) Photographs and videos will be captured in a professional and respectful manner. 

b) KTG will make reasonable efforts to inform employees when planned photography or video 

recording is taking place, particularly where the recording is intended for public-facing purposes. 

c) Employees should not be photographed or recorded in circumstances that are compromising, 

humiliating, inappropriate, or unrelated to a legitimate Company purpose. 

d) Where reasonably practicable, employees may raise concerns regarding the location, timing, or 

intended use of a photograph or video. 

5. Editing and Use of Images 

a) Photographs and videos may be edited for legitimate business purposes, including cropping, 

resizing, formatting, colour correction, or other reasonable adjustments. 

b) KTG will not intentionally alter an employee's photograph or video in a manner that is misleading, 

defamatory, degrading, or reasonably likely to negatively misrepresent the employee. 

c) Photographs and videos will only be used in connection with legitimate Company purposes and 

approved Company communications or platforms. 

6. Storage and Security 

a) KTG will take reasonable measures to protect employee photographs and videos against 

unauthorized access, use, disclosure, alteration, or distribution. 

b) Access to photographs and videos will be limited to individuals who require access for legitimate 

Company purposes. 

c) Photographs and videos will not be knowingly distributed to unrelated third parties for purposes 

unrelated to the purpose for which they were collected. 

d) Where external service providers are used to create, store, edit, publish, or distribute Company 

content, KTG may provide the necessary photographs or videos to those service providers for the 

applicable business purpose. 

http://www.ktgroupcanada.ca/
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7. Privacy and Employee Information 

a) KTG will avoid unnecessarily associating employee photographs or videos with personal 

information such as home addresses, personal telephone numbers, personal email addresses, or other 

private information. 

b) KTG will take reasonable steps to ensure that photographs and videos do not disclose personal or 

sensitive information that is unrelated to the intended purpose. 

c) Employee photographs and videos will be handled in accordance with applicable privacy 

requirements and KTG's other applicable policies and procedures. 

8. Diversity, Inclusion and Respect 

a) KTG will make reasonable efforts to represent employees respectfully and fairly. 

b) Photography and video practices will be conducted in a manner that respects employees' dignity and 

avoids discrimination, harassment, or inappropriate treatment. 

c) KTG will take reasonable consideration of cultural, religious, accessibility, and other legitimate 

concerns raised by employees regarding photography or video recording. 

9. Withdrawal of Consent 

a) Where an employee has provided consent for an optional public-facing or promotional use of their 

photograph or video, the employee may withdraw that consent by providing written notice to Human 

Resources. 

b) Following receipt of a withdrawal request, KTG will make reasonable efforts to discontinue future 

use of the applicable photograph or video and, where reasonably practicable, remove it from 

Company-controlled public-facing platforms. 

c) Withdrawal of consent does not require KTG to recall or destroy materials that have already been 

printed or distributed, nor does it necessarily require removal from third-party platforms, historical 

records, archived materials, backups, or other locations outside KTG's reasonable control. 

d) Withdrawal of consent will not result in disciplinary action or other adverse treatment solely 

because the employee has exercised this right. 

10. Employee Concerns 

Employees who have concerns regarding the collection, use, or distribution of their photographs or 

videos may contact Human Resources. 

KTG will review concerns and, where appropriate, take reasonable steps to address them in 

accordance with this policy and applicable requirements. 

http://www.ktgroupcanada.ca/
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11. Post-Employment Use 

Where an employee leaves KTG, the Company will review the continued use of the employee's 

photograph or video for public-facing or promotional purposes where reasonably practicable. 

The end of employment does not automatically require KTG to remove photographs or videos from 

historical records, previously distributed materials, archived content, or other materials where removal 

is impractical or outside the Company's reasonable control. 

Where an employee has withdrawn consent for an optional use before or after leaving employment, 

KTG will handle the request in accordance with Section 9 of this policy. 

12. Policy Violations 

a) Employees and representatives of KTG who capture, access, use, or distribute employee 

photographs or videos are expected to comply with this policy. 

b) Unauthorized use, disclosure, distribution, or misuse of employee photographs or videos may result 

in corrective or disciplinary action, up to and including termination of employment, where appropriate 

and consistent with Company policies and applicable law. 

13. Policy Administration and Review 

This policy will be reviewed periodically and may be amended by KTG to reflect changes in 

legislation, regulatory requirements, business practices, technology, or Company procedures. 

Employees will be informed of material changes to the policy. 

14. Employee Acknowledgement 

Employees will be asked to acknowledge that they have received and reviewed this policy as part of 

KTG's employee policy acknowledgement process. 

Acknowledgement of this policy confirms that the employee has received and reviewed the policy. It 

does not, by itself, constitute blanket consent to every future use of the employee's photograph or 

video. 

Where specific consent is required or appropriate, KTG may obtain separate consent from the 

employee. 
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SOCIAL MEDIA USE AND CONDUCT POLICY 

 

KT Group strives to maintain a positive image on our social media platforms. We are committed to 

preventing any harm to the organization, its employees, clients, or other involved parties that can arise if 

social media channels are misused, misrepresented, or abused in a way.  

 

DEFINITIONS 

“Social media” means any online websites, communities or social networks that allow users to create and 

share content, opinions, interests, and other information such as Twitter, Facebook, LinkedIn. 

 

POLICY 

KT Group is very thoughtful about its branding. The organization and its employees must work together to 

ensure KT Group is represented in a positive manner on social media. As such, only designated 

representatives are permitted to speak on behalf of KT Group on social media. Employees who link 

themselves to KT Group on social media by commenting on or about or liking or sharing information 

regarding KT Group, must use professionalism and respect.   

 

The following guidelines have been established to protect KT Group, and must be adhered to by employees: 

 

• The use of personal social media on company time is not permitted, unless on approved breaks or 
as a function of the employee’s job duties. 

• KT Group has a zero-tolerance policy for any form of discriminatory comments based on gender 
identity, race, age, religion, ethnicity, sexual orientation, disability, or any other legally recognized 
protected status. 

• KT Group has a zero-tolerance policy for online bullying or other threatening behaviour. 

• Sensitive financial, operational, legal or client data or information is not permitted to be shared on 
social media. 

• Employees must recognize that this policy applies to not only company directed social media 
actions but also personal use of social media in regards to anything that may harm or damage the 
organization. 

• Employees are encouraged to associate themselves to the organization on social media but may 
not act as official representatives (or speak on its behalf) unless authorized by the organization or 
management. 

• The company’s social media may not be used to promote personal blogs, websites, or services as 
this is a conflict of interest and is not permitted. 

• Use common sense when posting. Where there is doubt about the appropriateness of a post and 
how it may be viewed by others, do not post it until the content has been approved by your manager 
or supervisor. 

• If something inappropriate/ not permitted does get posted by you or someone else, immediately 
delete the post, if possible, and consult your manager/supervisor immediately in case further action 
is required to mitigate the situation. 

 

NON-COMPLIANCE 

Failure to adhere to the guidelines set out in this policy may result in disciplinary action, including 

termination.   
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VACATION POLICY 

 

Vacation time and vacation pay at KT Group are provided according to the following chart: 

    

 Less Than 5 Years of Service 5 or More Years of Service 

Vacation Time Two weeks (10 days) Three weeks (15 days) 

Vacation Pay 4% of gross wages 6% of gross wages 

 

Vacation pay will be at least four percent of the gross wages (excluding any vacation pay) earned in the 12-

month vacation entitlement year or stub period for employees with less than five years of employment, and 

at least six per cent of the gross wages thereafter. Vacation time may be taken after it has been accrued in 

the previous 12-month vacation entitlement year. It must be taken within 10 months of being accrued. 

 

Vacation Time  

Vacation time may not be carried over into the following year and must be taken within 10 months of it 

having been accumulated. KT Group reserves the right to schedule employee vacations if the time needs to 

be used prior to the year’s end. While the organization will make every effort to consider an employee’s 

desired vacation time away, there may be occasions when employees will not receive their desired time. In 

accordance with the ESA, KT Group will not schedule any vacation time for less than one week at a time. 

 

Maternity or Parental Leave  

For the duration of a maternity or parental leave, vacation time only will accrue; vacation pay does not 

accrue during this time away. 

  

Public/Statutory Holidays and Sick Days  

Should a public/statutory holiday fall within an employee’s vacation time, they are entitled to an extra day 

away following their scheduled vacation. Sick days taken during a vacation do not qualify the employee to 

another day off with pay following their scheduled vacation. 

  

Vacation Requests  

Employees are requested to speak with their manager or supervisor at least 3 weeks prior to request 

vacation and apply vacation request through the ERP system (Pro Track, Pro Guard, Pro Clean). KT Group 

reserves the right to schedule vacation for employees to ensure the smooth operation of the business and 

that all vacation time is used prior to the end of the year. 

  

Termination of Employment 

 If employment is terminated prior to an employee taking their vacation time, it will be paid out to them on 

their final pay cheque along with any other owed amounts. 

 

http://www.ktgroupcanada.ca/
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DRESS CODE POLICY 

UNIFORM AND HYGIENE – HEAD OFFICE EMPLOYEES 

Purpose: 

This policy aims to establish clear guidelines for the attire of office staff, ensuring that employees maintain a 

professional and polished appearance that aligns with the company’s image and work environment. 

Monday to Thursday: Business Formal Attire 

• Employees are required to wear business formal attire.  

• Attire should be professional, neat, and appropriate for an office setting. 

• Clothing should be clean, pressed, and free of rips or stains. 

Friday: Business Casual Attire 

• Employees may dress in business casual attire.  

• Clothing should still be professional, neat, and appropriate for an office environment. 

➢ Clothing must be appropriate and professional, reflecting the standards of the workplace and company 

culture. 

➢ The company may announce occasional casual days for special events, at which employees may wear more 

casual attire. Employees will be notified in advance 

GME - UNIFORM AND HYGIENE (SITE EMPLOYEES) 

GME requires all employees to present themselves in a professional manner when representing the Company. It 

is always important that the professional image of the organization be maintained, even on casual days, as our 

employees’ own presentation is a direct reflection of GME. The purpose of this policy is to outline our 

expectations for employee attire, personal hygiene, and appearance. 

 

Attire 

 

GME is a professional firm. Employees who may have in-person contact with customers, whether on our site or 

when working outside the office are expected to present a professional appearance. We expect employees to 

follow the GME dress code as follows: 

 

● GME T-Shirt with logo, Black Pants, GME ID along with tag and Black Shoes 

 

GME believes that not only do uniforms physically protect employees from harm, but they also provide 

security. Work uniforms ensure that all persons in any given workspace are identifiable as employees and not 

customers or outsiders. This is especially important in areas of public safety.  

 

GME also expect employees will use appropriate judgement when selecting their work attire, keeping in mind 

that the following are not acceptable clothing, even on casual days: 
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● Ripped or torn clothes; 

● Clothing and/or tattoos that contain words or images that are racist, violent, and/or clearly 

inappropriate; 

● Clothing that is revealing and skin tight without appropriate coverage (i.e. a long sweater over yoga 

pants); 

● Dirty or unwashed clothes. 

 

On occasion, management may direct employees to dress in business casual or in business attire (for example, if 

an important client is attending on-site). In those cases, employees will dress according to the instructions.   

 

Hygiene 

 

Employees are expected to meet hygiene requirements during regular business hours for the duration of their 

employment.   

 

● Maintain personal cleanliness, oral hygiene, and use deodorant / antiperspirant to minimize body 

odours.   

● No excessive scented perfumes, colognes and lotions. These can cause allergic reactions, migraines and 

respiratory difficulty for some employees.   

● Clean and trimmed fingernails. 

● Wash hands after eating or using the restrooms.   

TDSS - UNIFORM AND HYGIENE (SITE EMPLOYEES) 

TDSS requires all employees to present themselves in a professional manner when representing the Company. It 

is always important that the professional image of the organization be maintained, even on casual days, as our 

employees’ own presentation is a direct reflection of TDSS. The purpose of this policy is to outline our 

expectations for employee attire, personal hygiene, and appearance. 

 

Attire 

 

TDSS is a professional firm. Employees who may have in-person contact with customers, whether on our site or 

when working outside the office are expected to present a professional appearance. We expect employees to 

follow the TDSS dress code as follows: 

 

● TDSS security Shirt / T-Shirt with logo, Black Pants, TDSS ID along with tag and Black Shoes 

 

TDSS believes that not only do uniforms physically protect employees from harm, but they also provide 

security. Work uniforms ensure that all persons in any given workspace are identifiable as employees and not 

customers or outsiders. This is especially important in areas of public safety.  

 

TDSS also expect employees will use appropriate judgement when selecting their work attire, keeping in mind 

that the following are not acceptable clothing, even on casual days: 

 

● Ripped or torn clothes; 

● Clothing and/or tattoos that contain words or images that are racist, violent, and/or clearly 

inappropriate; 

● Clothing that is revealing and skin tight without appropriate coverage (i.e. a long sweater over yoga 

pants); 

● Dirty or unwashed clothes. 

http://www.ktgroupcanada.ca/
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On occasion, management may direct employees to dress in business casual or in business attire (for example, if 

an important client is attending on-site). In those cases, employees will dress according to the instructions.   

 

Hygiene 

 

Employees are expected to meet hygiene requirements during regular business hours for the duration of their 

employment.   

 

● Maintain personal cleanliness, oral hygiene, and use deodorant / antiperspirant to minimize body 

odours.   

● No excessive scented perfumes, colognes and lotions. These can cause allergic reactions, migraines and 

respiratory difficulty for some employees.   

● Clean and trimmed fingernails. 

● Wash hands after eating or using the restrooms.   

 

 

Compliance 

 

Failure to meet established grooming, hygiene, and attire standards may result in employee counselling and/or 

disciplinary action, up to and including termination of employment. 

 

Personal appearance standards may be reviewed periodically and updated as deemed necessary. 

 

Questions pertaining to these guidelines, or the appropriateness of dress and/or hygiene on a given day should 

be directed to Management. 

 

Some decisions regarding dress code and/or hygiene may have human rights considerations involved. Any such 

circumstance will be handled on a case-by-case basis, always with adherence to Ontario’s Human Rights Code. 
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